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WELCOME

The management and the personnel of our hotel LIBERTY OF NAFPLIO welcome you
and wish you to have a pleasant and unforgettable experience in Nafplio. We remain
at your disposal for everything you may need.
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AIR CONDITIONING

All the rooms are equipped with air conditioners with autonomous temperature setting. Also
there is the possibility of distant temperature setting by contacting the reception.

AIRPORT

Athens International Airport —Eleftherios Venizelos is approximately a 110- minute
drivefrom the hotel (170km).

Kalamata International Airport —Captain Vas. Konstantakopoulos is approximately a95-
minute drive from the hotel (138km).

ANNIVERSARIES

For anniversaries please contact the reception desk. Our staff will be pleased to inform you
about the available options.

ARRIVAL —DEPARTURE TIME

Arrival time is from 15.00 to 00.00.

Departure time is at 11.00. Late departure is available on demand according to occupancy
and availability, with extra charge.

BANKS

Banks operate daily from 8.00 to 4.00 except for Saturdays, Sundays and Bank Holidays.

BREAKFAST

Breakfast- filter coffee, tea, cake, white and brown bread, a variety of jams, butter, honey,
chocolate spread, eggs, bacon, cereals, fruit......especially fruit juice.

Breakfast is served on the 4" floor (roof garden) from 7.15 to 10.45.
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EARLY BREAKFAST SERVICE

Available upon request at the reception desk.

FOOD AND BREAKFAST SUPPLY ON PACKAGE

Available upon request at the reception desk.

BREAKFAST IN THE ROOM

Available upon request without extra charge.

BUSINESS CORNER

A business corner equipped with 2 PCs, a scanner and a printer is located near the bar at the
ground floor.

CAR RENTAL

Our reception staff is willing to help you.

CHILDCARE

The hotel has a contract with a qualified educator who is able to baby sit with extra charge.

CLEANLINESS
-Daily cleaning of public areas.

-Daily room cleaning on request or specific cleaning service(due to protocols covid-19).

COACH SERVICE

There are public coaches from and to Nafplio. Please contact the reception for further
information.

COMMENTS
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Your comments are very important to us. Please spend some minutes to write a review on
the social media.

COMPLAINTS

WE STAND BY YOU.....If you anticipate any kind of problem we would like you to give us the
chance to solve it. Please contact the Reception Manager.

COTS-EXTRA BEDS

Available upon request.
CREDIT CARDS

All credit cards are accepted (Visa ,Mastercard, American Express...)

DEFIDRILLATOR

The hotel is equipped with automatic external defidrillator. The defidrillator is on the ground
floor at the reception. The staff at the reception is trained for the proper use.

DEVICE CHARGING (IPAD, MOBILE TEL E.T.C.)

All the rooms and the public areas are equipped with USB ports in order for you to charge
your devices.

DISABLED FACILITIES

The hotel is designed to host disabled people. On the ground floor there are toilets and on
the 1° floor there are two rooms fully equipped, according to the existing specifications.

DOCTOR

The hotel has got a contract with a general practitioner in case a visitor needs his service.
The service is provided with the visitor’s expenses.

ELECTRICITY /POWER SURGE

The power surge at the hotel is 220V -240V.
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The hotel is equipped with uninterruptible power generator pair with complete charge, in
case of a power cut.

EMERGENCY EXITS

The emergency exits are marked at the map which is next to the room door. In case of an
emergency do not panic and search for the closest emergency exit.

EXCURSIONS

For information and reservations please contact the reception desk.

FIRE

In case of a fire follow the following instructions:

1) Turn off the master switch of electricity.

2) Tie a wet towel around your forehead without covering your eyes, in order to avoid
poisoning from smoke inhalation.

3) Use the closest fire extinguisher, pull the pin and spray towards the base of the fire
from a safe distance.

4) Do not use the elevator /lift in case of a fire.

5) Move without panic towards the emergency exit finding it by the rescue sigh “EXIT”
and go out to open space through the main entrance or the emergency exit.

6) If the fire has not been extinguished, call the Fire Brigade. (Telephone Number :199)

7) Remove any flammable material from the space near the fire.

FIRST AID

In case of an accident please inform any staff member. At the reception there is fully
equipped pharmacy- first aid station.
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HAIR DRYER

All the rooms are equipped with built in, high quality hair dryer with 2 USB ports. Also
portable hair dryers are available upon request.

IRONING BOARD- IRON- PRESS

Please contact the reception if you need an iron and ironing board or a press.

KEY CARDS

Room key cards are designed to activate the lights and the air conditioner in your room.
Insert the key card into the card slot next to the door.

LAUNDRY AND DRY CLEANING

This service is provided by a contractor. For further informationplease contact the reception.

LIBRARY

There is a small library next to the reception where you can borrow or donate books.

LOST PROPERTY

Please contact the floor manager or the reception manager for lost property. We will make
everything possible to find them.

LUGGAGE

Luggage transport service is provided. Please contact the reception.
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MAINTENANCE- DAMAGE

In case you find a damage in your room facilities, please inform the reception in order to fix
it shortly.

MINI BAR
All the rooms are equipped with a mini bar.

MULTIPURPOSE HALL

Please contact the reception desk for the specific supply.

NETWORK

Free Wi-Fi is provided to all the hotel facilities. Also in every hotel room there is special
network port for direct internet connection (cable).

PHARMACY

The closest pharmacy is in a distance of 10m away.Please contact the reception for further
information.

PHOTOCOPIES

The hotel provides colour photocopier at the reception, which can serve customer needs.

PILLOWS

There is a choice of COCOMAT pillows. Please contact the reception.

RECEPTION

The service is available 24 hours.

24-RECEPTION SERVICE

Our qualified personnel is available 24 hours at the reception desk.
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RESERVATIONS

Reservations are made at the reception.

ROOM CLEANING

Daily room cleaning.

SAFE

All the rooms are equipped with safes of a laptop size 15.7” with electric locks plus simple
locks in case of an emergency. Instructions for the use are provided on the safe.

At the reception there is a central safe for 24-hour safekeeping of valuable items.

SECRETARIAL SUPPORT

If you need any secretarial support, please contact the reception desk.

SECURITY

When you leave your room make sure that the door is locked.

If someone knocks on your door, check their identity before opening the door.
Keep your French door closed when the room is not guarded or when you sleep.
Please make sure that you have not left valuable items in a parked vehicle.

Do not leave bags, laptops, or wallets/purses in any public space of the hotel.

The hotel is insured against multiple covers and the visitors of the hotel are insured for
potential accidents inside the hotel. The programme provides cover in case of Bodily Harm
or Material Damage of someone because of the hotel facilities.

SMOKING

Smoking is not allowed in the rooms or the interior areas of the hotel.
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TAXI

Please contact the reception.

TELEPHONE

All the rooms are equipped with a telephone. Direct calls are not possible.
TELEVISION

All the rooms are equipped with 32" flat-screen TV.

TRANSPORTATION SERVICE FROM AND TO THE AIRPORT AND PORT.

The hotel has a contract with professional drivers for your transportation. Please contact the
reception. The service is available with extra charge.

TROUSER PRESS

Available upon request at the reception.

WAKE-UP CALLS

If you need a wake-up call, please contact the reception( by calling “0”).
WATER

The tap water is drinkable. The water at the hotel is processed by a water softener and a
microbial machine with UV lamps. There are water storage tanks in case of water supply
interruption.

WATER BOILER

Every room is equipped with water boiler and supplies for tea and coffee.

Wi-Fi

Free wireless Wi-Fi (fast) internet is available on all the hotel premises.
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